Blocks To Empathy

· Lack of personal development in the counsellor ie self-awareness, self-acceptance

· Feelings of discomfort and lack of confidence in relationships

· Counsellor’s theories about human nature – predictions about human behaviour can distract from client’s individual world

      (egs women are more vulnerable than men, clever people are more         

      able to describe their feelings, children aren’t really affected by the 

      problems of adults around them

· Common experience of the counsellor ie “the client will probably experience the same things that I did when I was in that situation.”
· Counsellor’s own needs and fears eg need to be liked, need to be helpful, fear of painful feelings

· Over-involvement of counsellor – a strong need to be liked or needed can mean that the counsellor finds it hard to facilitate autonomy and change in the client 

· Counsellor’s defences – when troubled and feeling vulnerable, counsellor may withdraw and not readily empathise with client

· Less experienced counsellors offer a lower degree of empathy to their clients than those who are more experienced

Assisting Empathy

· Gaining experience with clients increases the counsellor’s confidence and competence

· Training and supervision helps counsellor to develop awareness of factors which contribute to own blocks

· Personal development of counsellor to become more self-aware and self-accepting and to develop trust in responses with clients

Adapted from Person-Centred Counselling in Action (Sage), 1988

