PERSON-CENTRED COUNSELLING WORKSHOP


CONGRUENCE

“. . . the state of being of the counsellor when her outward responses to her client consistently match the inner feelings and sensations she has in relation to the client.”  (Mearns & Thorne, 1988)

· Generally accepted as the most difficult of the ‘therapeutic conditions’

· Also referred to as ‘authenticity’ and ‘genuineness’

· Refers to the response of the counsellor to the client’s experience ie not to all feelings and sensations

· Must be relevant to the immediate concerns of the client ie not general thoughts relating to client issues

· Generally relates to persistent or striking feelings and not the counsellor’s entire range of responses to the client

· The client must perceive the counsellor as being congruent

· Facilitates the development of trust in the therapeutic relationship 

· In being open about herself, the counsellor can facilitate the client’s self-acceptance

· Helps the client to further their own congruence

· Therapeutic relationship offers the client a reflection of themselves in relationship to another, within a safe environment 

Person-Centred Counselling, Helene Baker, 2003


