PERSON-CENTRED COUNSELLING WORKSHOP


EMPATHY

“. . . a continuing process whereby the counsellor lays aside her own way of experiencing and perceiving reality . . . experiencing her client’s thoughts and feelings as powerfully as if they had originated in herself.”  (Mearns & Thorne, 1988)

· Empathy is a process of ‘being with’ a client, rather than just making a response or series of responses

· Counsellor attends to ‘being with’ rather than ‘understanding’ the client – hearing both words and music

· Counsellor leaves aside her own frame of reference and listens sensitively to the client within their frame and experience

· Counsellor senses the client’s feelings as if they were her own 

          without confusing them with her own – keeping her feet on the ground!

· Empathy must be communicated to the client so that they feel understood rather than just heard

· Can help to increase the client’s self-esteem – “I am understandable!”, “I am worth understanding!”- even when the counsellor’s empathic response ‘isn’t quite right’!

· Can reduce feelings of isolation/alienation

· Being fundamentally understood may be a unique experience for the client

· Helps client to develop own awareness of ‘hidden’ feelings

· Encourages further and deeper exploration

Person-Centred Counselling, Helene Baker, 2003


