GIVING & RECEIVING FEEDBACK 

Giving and receiving feedback helps us to develop self-awareness when training as helpers, and is an essential skill when working with clients.

For the giver:

· Before giving feedback, reflect on why you are giving it. 
· The aim of offering feedback is to help the receiver to become more aware of what they are doing and it’s effect on others.

· Feedback is unlikely to be helpful (for giver or receiver) if the receiver feels criticised, attacked, or forced.

· If we genuinely want to help or offer information, our feedback is more likely to be useful to the receiver

· Feedback is an offering – the receiver has the choice to use it or not

Guidelines for offering feedback:

· Be specific, rather than generalising.  For example, ‘When you smiled I felt upset because I wanted to be taken seriously’ rather than ‘You never take me seriously’.

· Use ‘I’ statements, such as ‘I feel disappointed’ rather than ‘You’ve let everyone down’.  This makes feedback more accurate and believable.

· Offer observations (what you actually saw/heard) rather than interpretations or assumptions.

· Offer your ideas, reflections, suggestions or information rather than giving advice or opinion – offer rather than push!

· Feedback can be supportive and challenging.  It is useful to offer both, for example, ‘What I appreciate . . .’ and ‘What I find difficult . . . ‘

For the receiver:
· Feedback can be useful in giving you information about how others experience you.

· Feedback also tells you something about the giver – it’s not objective!

· You can decide whether or not the feedback is useful to you.

· Listen to the feedback first and then clarify any points that you do not understand.  You do not have to justify your work/behaviour.

· If the feedback was difficult for you to hear, you might want to allow yourself time to come back to it and reflect on it.
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Certificate in Counselling Skills

Feedback to Helper from Observer:  Developing Helping Skills

Feedback to:






Date:

From:
1.  How did the helper establish the boundaries/contract of the session?

     (eg introduction, limits of session, referral, confidentiality, time frame)

2.  How did the helper encourage the relationship to develop?
     (What skills were used? Body language?)

3.  How was the helpee helped to identify and describe their concern?
     (Open questions, reflections, clarifying questions)

4.  How was the session brought to an end?
     (Time reminder, summarising, containing end)

5.   Any interventions or body language that could have been done 

      differently?

6.  Any other feedback the helper might find useful?

Certificate in Counselling Skills

Self-Review:  Developing Helping Skills

Name:






Date:

1.  How did I establish the boundaries/contract of the session?

     (eg introduction, limits of session, referral, confidentiality, time frame)

2.  How did I encourage the relationship to develop?
     (What skills were used? Body language?)

3.  How did I help the helpee to identify and describe their concern?
     (Open questions, reflections, clarifying questions)

4.  How did I manage the ending of the session?
     (Time reminder, summarising, containing end)

5.   Any interventions or body language that I could have done 

      differently?

6.  Any other learning points?

Certificate in Counselling Skills

Feedback to Helper from Helpee:  Developing Helping Skills

Feedback to:






Date:

From:
1.  What I appreciate about you as a helper . . .

2.  What I find difficult about you as a helper . . .

3.  What I would have liked more of from you. . . what was missing

4.  What I would have liked less of . . .

5.  How helpful the session was overall

6.  Any other feedback (helper might find useful)

